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TARIFF D.P.U.C No. 1

CELLULAR MOBILE TELEPHONE SERVICE TARIFF

Section 15 (Continued)

(5)

(6)

(7)

(8)

(9)

hookswitch.

Toll Restrictio

No outgoing toll and/or long distance calls can
be completed.

Incoming Only

No outgoing calls can be completed.

Outgoing Only

No incoming calls will be accepted.

Speed Calling

Allows selection of up to eight numbers for
completing calls to specified destination using
shortened code numbers.

Detajiled Billing

A supplement to the printed monthly summary
bill providing a detailed printed record of
usage and toll charges or toll charges only for
each cellular number will be available.

b. The monthly rates for optional services shall be as
follows: (
Minimun Maximum

(1)

(2)

Amount Amount

Call Forwarding,
Each Access No. $0 $5

No Answer Transfer,
Each Access No. $0 $5

Issued: November 7,

1991 Effective: November 7, 1991
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TARIFF D.P.U.C No. 1
CELLULAR MOBILE TELEPHONE SERVICE TARIFF

Section 15 (Continued)

Minimum Maximum
Amount Amount
(3) Three-Way Calling,
Each Access No. $0 $5
(4) Call Waiting,
Each Access No. $0 $5
(5) Toll Restriction,
Each Access No. $0 $5
(6) Incoming Only,
Each Access No. $O0 S5
(7) Outgoing Only,
Each Access No. $O $5
(8) Speed Calling,
Each Access No. $O $5

(9) Detailed Billing,
Each Access No. $0 $5

15.6 Non-Recurring and Miscellaneous Charges
a. Service Establishment

Service establishment rates apply to work associated
with receiving, recording and processing information
necessary to execute a subscriber's request for
initial establishment of service.

Issued: November 7, 1991 Effective: November 7, 1991
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TARIFF D.P.U.C No. 1
CELLULAR MOBILE TELEPHONE SERVICE TARIFF

Section 15 (Continued)

The rates for non-recurring service establishment
per number block of access numbers are:

Minimum Maximum
Amount Amount
Initial 50 number block $5 $50
Each addition 25
number block $5 $25

b. Service Activation

To add, restore or change an access number, or to
add, modify or delete services, the rate per change

is:
Minimum Maximum
Amount Amount
$5 $40

This charge is not applicable when an optional
feature is activated at the same time as the access
number to which it applies.

Issued: November 7, 1991 Effective: November 7, 1991



LITCHFIELD COUNTY CELLULAR, INC. Original Page 32

TARIFF D.P.U.C No. 1
CELLULAR MOBILE TELEPHONE SERVICE TARIFF

EFFECTIVE WHOLESALE PRICE LIST

1. Security Deposit (Per Number): two and one half months
times the estimated monthly
. charges for access numbers,
usage, local exchange
service (if any), toll and
optional features

2. Service Establishment Charge

a. 50 number block: $30.00
b. 25 number block: $25.00
3. Service Activation Charge

To add, restore or change an
Access Number, or to add or
modify optional featuresx*
per Access Number affected: $20.00

* Not applicable when an optional feature is activated at
the same time as the Access Number to which it applies.

4. Access and Usage Charges

(a) Monthly Access Charges (Per Number) $ Rate Per
Month/Number
Amount

(1) For each cellular number up to
500 numbers (minimum initial
order of 50, and subsequent
orders in blocks of 25 numbers). $20.00

(2) For each cellular number from
501 to 2,000 numbers (in blocks
of 25 numbers). ’ $20.00

Issued: November 7, 1991 Effective: November 7, 1991
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TARIFF D.P.U.C No. 1
CELLULAR MOBILE TELEPHONE SERVICE TARIFF

(3) For each cellular number from
2,001 to 5,000 numbers (in blocks
of 25 numbers).

(4) For each cellular number from
5,001 to 10,000 numbers (in blocks
of 25 numbers).

(5) For each cellular number from
10,001 to 20,000 numbers (in blocks
of 25 numbers).

(6) For each cellular number over
20,000 numbers (in blocks of
25 numbers).

(b) Cellular Usage Charges to Cellular
Wholesale Subscriber (Per Minute)

(1) Peak Period

(a)

(b)

(c)

(d)

For usage up to and
including 100,000
peak minutes per month.

For usage from 100,001

- to 250,000 peak minutes

per month.

For usage from 250,001
to 500,000 peak mlnutes
per month.

For usage from 500,001
to 1,000,000 peak minutes
per month.

$ Rate Per
Month/Number

Amount

$20.00

$20.00

$20.00

$20.00

Rate Per Minute

$ .30
$ .30
$ .30
$ .30

Issued: November 7,

1991 Effective:

November 7, 1991
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TARIFF D.P.U.C No. 1
CELLULAR MOBILE TELEPHONE SERVICE TARIFF

$ Rate Per Minute

(e} For usage from 1,000,001
to 2,000,000 peak minutes
per month. $ .30

(f) For usage from 2,000,001
to 4,000,000 peak minutes
per month. $ .30

(g} For usage over 4,000,000
peak minutes per month. $ .30

(2) Off Peak Period

(a) For usage up to and including
25,000 off-peak minutes per
month. $ .18

(b) For usage from 25,001 to
62,500 off-peak minutes
per month. $ .18

(c) For usage from 62,501 to
125,000 off-peak minutes
per month. $ .18

(d) For usage from 125,001 to
250,000 off-peak minutes
per month. $ .18

(e) For usage from 250,001 to
500,000 off-peak minutes
_ per month. $ .18

(f) For usage from 500,001 to
1,000,000 off-peak minutes
per month. $ .18

Issued: November 7, 1991 Effective: November 7, 1991
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TARIFF D.P.U.C No. 1
CELLULAR MOBILE TELEPHONE SERVICE TARIFF

7.

Volume and Length of Contract Discount

Quantity of Cellular Discount (Applied to Total
Numbers Activated Cellular Numbe sage arges
Period
0-12 Months 13-24 Months
Band
a Up to 50 0% 0%
B 51 - 350 2.0% 3.5%
C 351 -~ 1,000 2.5% 4.0%
D 1,001 - 2,500 3.0% 4.5%
E 2,501 - 5,000 3.5% 5.0%
F 5,001 - 10,000 4.0% 5.5%
G 10,001 - 20,000 4.5% 6.0%
H Over 20,000 5.0% 6.5%

Length of Service Discounts (Applicable to Access and Usage
Charges):

0-12 13-24 25-36
Months onths Months
0% 0% 0%
37-48 49-60 61-72
Months Months Months
0% 0% 0%
Optional Services (Per Service): ( $1.00

Issued: November 7, 1991 Effective: November 7, 1991
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(Mizeski) Obviously, yes. 1 THE CHAIRMAN: Mr. Ryan.

2 MR. ROSARIO: That's all I 2

3 have. 3 EXAMINATION

4 THE CHAIRMAN: Thank you, Mr. 4 BY MR.RYAN:

s Rosario. Mr. Ryan any redirect. 5 Q. (Ryan) Mr. Escobar, would you tell

6 MR. RYAN: No redirect. 6 -the Commissioner what positions you hold with
7 THE CHAIRMAN: Then next is 7 the various intervening parties in this

8 Mr. Escobar. Before he comes forward, let's 8 i _ .

9 take a break till 11:00 o'clock and come 9
10 back. 0

11 (Whereupon, the witness was

Q. (Ryan) And how long have you been

12 excused and a recess was taken from 10:55
_in the teselling business?

13 o'clock a.m. until 11:10 o'clock a.m.)

14 THE CHAIRMAN: Back on the i1 the
15 record. .. rescllm USines ce 19

16 Mr. Escobar, if you'll stand, Q. (Ryan) And before that,

17 I'll swear you in, please. hold other positions in the

18 Raise your right hand. ications business?

19

20 LUIS ESCOBAR,
21 called as 2 witness, being first
22 duly sworn by the Chairman, was

23 examined, and testified on his oath . long-distance wlc hone companiés
24 as follows: 24 Q. (Ryan) I have prefile testimony

25 25 dated May 5th, 1994, that you filed in this
L X 24 Notes [ X 3 J

Page 1004] e Page 100
1 docket, and 1 believe you indicatzd to me off 1., programs are in place .
2 the record that there was one change that you 2 Q. (Ryan) Well, spec y
3 wanted to make or bring to the Commission's 3 issue of the cross subsidization, which is,
4 attention 0 2. 4 according to your testimony, the financial or
s 5 other assistance that the parent corporation
6 ; 6 gives to its subsidiary, what Froblcms does
7i:8¢ CRa T Bn gt 7
8  Q (Ryan) Nine lines down in the first

9 paragraph section entitled, "Cross
10 Subsidization"?

Q. (Ryan) Would you
— since we're on the issue of cross
14 subsidization, would you care to comment how
ou as a reseller feel about this i ?

Q. (Ryan) Okay. The cross
subsidization issue is the issue of the
parent corporation giving financial or other
assistance to its subsidiary, in this case,
rctai; arm. How

SNET Mobility, which is
does that aff

d- \RY
5 testimony,
k% Notes k%

g 0y
you state that the ofi?ocs for

= T - T~ 1 OAN_QAY_AARK (mationwide) Page 1002 - Page 1
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Page 1011
mdivzdual mseller do you feel that you can e
in tl'me of p

When you say, y
1 what Jmembyobclozv 11 refiletesumon I believe Mr, Mizeski
: £ 12 muﬁed that your Bell Atlantic customers
13 are able to use other long-distance carriers

14 otl'm‘tthNETAmenca?

25 Q. (Ryan) As a private reseller,

YT Notes 'TT

Page 1013

1 Q. (Ryan) Have there been instances

2 when the SNET Mobility retail offices have

3 been able to activate numbers over the

4 ! ou were not made aware of that?

yan) And deacuvated.
" Are thexe some promotxonal rograms
that are offered by SNET Mobility that are
16 not available 10 Yo

Q. (Ryan) Some o your opemng
14 statements, you touchcd on the issue of
15 prefcrcntxal treatment for the carrier
16 1n-house retail companies or-divisions.
17 Would yo like toelabome on that at all?

%% NOteS [ X2
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85’:' 3 SCOD j optni PRESERIC. o 4 15 Fy (Ryﬁmecdlsthatue

ir charges interest f made or appear on your magnetic tapes as if
13 fnmdl o on top @ ﬂtymu?‘;;byoneofyougcustomcrs,but
1 SCobAT) YE ' - were apparently made by cloning an ES number
12 and a mobile selephon nmbcx‘?

13 Blere:
143 inferests

15 Q. (Ryan) Is there, to the best of .

16 your knowledge, any provisions in the tariff

17__ that allows them to do that?

19 1ff tha v alla

N (Ryan) Igo rcmcm 1gmng 5 i %

21 . ou T COME WL that POIICY.

22 an 2 sreame t thzt would allow the Q. (Ryan) Have some of the - excuse
23 caf::u ation of interest to be done in that me, some of the fraud calls been as high as
24 ? 30,000 rﬁ‘f”nm in a month?

Rt
*% % Notes ¥

1

2 SRS SRR

3 Q. (Ryan) You state in your — the

4 beginning of your prefiled testimony that at
5 least two of your companies have had

6 financial difficulties recently. Do you care
7 mmenton that? ..
T s e
9 MR. TYRRELL: Objection, yo

10 Honor. I think if we're getting into

11 proceedings in other courts, I think it's

12 somewhat beyond the scope of this docket.
13 Mz T 'rlllxs Wﬂn : W&lt (;) mirglhtc,
14 . Tyrrell, you're the one that brought u
15 the bankruptcy. P
16 MR. TYRRELL: Ididn't file

17 it. Ibelieve it was in his direct

18 testimony.

19 THE CHAIRMAN: No, you brought
20 it up first when Mr. Ryan appeared and you
21 questioned about the bankruptcy.

2 MR. TYRRELL: Yes, carly

23 today. 2

24 THE CHAIRMAN: It's overruled. ]

25 MR. TYRRELL: Okay. 25z somoe ol 1hese 1sstes toSoutherm ' New En gl

*%% Notes s %
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reference to numbers,

THE CHAIRMAN: As long as we
stay away from the exact numbers.

MS. KIDDOO: We can discuss

DOCKET NO. 94-03-07 Multi-l’qge“‘ 06/03/94
R Page 1034‘ Lindi the b tcy Page 1035
1 THE CHAIRMAN: Yes. For my 1 cated, hmdlmg ankruptcy matter
2 mfonmuon,doyouﬂunkwccanaddmssﬁn 2 for us, and he was not sure whether the
% issues of the documentation in an open 3 official affidavit form had been filed with
14 session or would a discussion of the 4 the court; however, he did point out that
s documentation, per se, necessitate a closed s there is no prohi 'bmon about t?rescnnng a
6 session? Because 1'd like to do the 6 chent in court or in this type
7 discussion of scheduling open. 7 . The question 1s whethcr or not
8 MR. KNICKERBOCKER: It could 8 the banh-uptcy court would approvc of my fee,
9 be open, most likely. 9 and that happens to be bad news for me.
10 MS. SPENCER: Without 10 THE CHAIRMAN: So essentially

(5
—

you are here at your risk.
: MR.RYAN what I'd also like
ulgomt out, Commissioner, while I was
with Mr. Ressler, he to be

—
~

Kour direct testimony, you testified that you
ad some discussions with a Charlie
Dammlmg, do you recall 4 that?

o 1) Ar ol o s
. (Tyrrell) An ieve you
testified that it was with mgu)éow you

tbfcommg a new reseller for Springwich; is

OOITCCt

yn'cll) kay And 1 wo;ld

‘-. S

theycareﬂ

15 what the procedures are for having developed 15 on thc with Auomcy William Fxsh of
16 the numbers and what Mr. Brennan did or did 16 Tyler, , handling the bankruptcy for
17 not have in his files or did or did not do 17 ringwich who informed Mr. Ruslcr that he
18 without talking about the numbcrs 18 informed Mr. Tyrrell the very same rule
19 THE CHAIRMAN: Oka { J 19 yestcrday during a telephone conversation, so
20 want to know when we'll go closed and I'd 20 why Mr. Tyrrell proceeded with his motion and
21 like to keep that discussion open. 21 objection to my rcptescntatxon today, I'll
22 MR. RYAN: I'd like to address 22 Jeave to the Commissioner’s evaluation.
23 Mr. Tyrrell's objectxon to mg parhclpatmg 23 THE CHAIRMAN: *Thank you, Mr.
24 in this morning's activity. 24 Ryan. Any other administrative 1tems before
25 break, I phoned Attorney Rcsslcr who is, as 25 we start thc cross? Okay, then we'll start
%% NOtCS %%
Page 1036

1 inorder. Staff has nothing, I understand.

2 MR, PESCOSOLIDO: That's

3 correct.

4 THE CHAIRMAN: Mr. Tyrrell.

S MR. TYRRELL: Yes, sir.

6

7 EXAMINATION

8 BY MR.TYRRELL:

9  Q (Tyrrell) Mr. Escobar, I believe in

. yn'ell) o a1
your ‘Loonectly, didn't tell the
public about the per-minute chargc of 75
cents a minute? _—

20 199 ) be approxﬁgtcl correct go? 0 £ !
215 AEsco Tean faV N 1980 Q (Tyrrell) Oka Then I'm confused
22 Q. (T)’mll) And is it also true that - 22 Was it your tcsumo}t,xy or is it our testimony
23 Mr. Dammling associated with Linx or 23 now that they told or didn't tell the public
Mobi 24, sbout the 7§ cents & minute charge?
'.::':E St " m ‘mﬁwj ::'. P X Qo Rh ‘(m ‘

*%% Notes %% %
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believe there
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|
1
13;
1
l o
16;
1
3
1
2
2
2
2
2
2

d is it true that -
ly named as a defendant in
matter?

>

THE CHAIRMAN: Mr. Escobar,
there is no question pending.
THE WITNESS (Escobar): Thank

you.
BY MR. TYRRELL:

Q. (Tyrrell) Mr. Escobar, do you
recall earlier this morning when Mr. Mizeski
was sitting where you are, we had a
discussion about Jetters that went back and
forth between ~ or 1 should say from Mr,
Paquette to you with reﬁrjl to some billing
questions. ss you had submitted to him.
 general

s

. (Tyrrell) Okay. 1'd like to show
you, if I may, a copy of the two letters, one
dated January 22nd, 1995, to you from Art
Paquette.

THE CHAIRMAN: Mr, Tyrrell,
wc:.uld you correct that date. We aren't there
ye

_t_;stimony?

MR. TYRRELL: I'm sorry, it

Page 1044

[
O WOo Nt b WM

Page 1045

was — the Xerox was such that it looked like
a 5, 1993. Correct, Commissioner. And also
another letter from Mr. Paquette to you dated
May 24th, 1995 —

MR.KNAG: Ninety-three.

MR. TYRRELL: Ninety-three.
I'm sorry. Does anybody need copies? .

BY MR(T% .
Q. ou recall receiving

_‘,Jo?;:;u.’ Hphn y- g >e£< o ot 5Ty e
2D Byondouts. E: \m‘ i S S
! i 2 2

IR
3

5§ v
.

Q
need

you to be sure.
Pause.)

‘;‘ Notes %%
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Q (Lm.g) How nue., - u.;cstdx you

4
5 pay gn that note?
6 s
7
8
9
10_payinin
1A
12
13
14 . .
15 (Kn 2g) Did you have any discussions .comnpagy. e 0D
16 wuh anyone at SNET at the umc that you 16 a&u d thcy tell you that that
17 _entered into that agr t? A 17 — that was going 1o make it casy for
: SCobar)Ty R off the 500,000 dollars?
Q. (Knag) And were you prormscd SCobwr) Ihi RS
) And did you enter mto any

20 _certain things at that time? .
cobi 21 other agreements with SNET besides that

22 agreement, concerning your credit and your
J3 debt?

%% NOtCS *%$%

4 Q. (Knag) They told you that
5 would disconnect your customer unless you

6__sign the n,pmnt?

har) Hhal's
) And were you wnlhng to
were not doing anytlnng

-: Dld Mr Blucmlmg say
.10 you about the damage was done?
- Ll

11 Q ‘(Knag) Did you have discussions )
12 about compromising the amount of thc debt?

14 Q génag) And did you speak
15 Mr. -- did you speak with a person at SNET
bo mxs&lg the dcbt? ? s

Kr ag)‘So.lf ou didn't if yo

a0, Imost. every!
ag) At any point in time in scll,1 you not com

iscussions, was a settlement of the obar)

claim tied in any way to your actions in Q ) Is that what you understood

making complaints to the DPUC? 25 him to mean?

those

Y Notes ***
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Q
which is aaﬁa.nhuptcy court rule, that allows
creditors to question debtors about their
affairs to try to glxl:d out mfonnatxon that

drawn.
14 So, at a certain point in time
15 mccntly ytgu were fo;ccd into a bankruptcy
16 at

18 Q. (Knag) And aftcr you filed the
19 bankrup , did SNET become actively involved
20 in the ba ptey?

bar)
Q. (K.nag) And they did that on the
days 1mmedxatcly pmccdmg the first hearing

{Esco 1 inthiscase?
22 Q. (Knag) And did they attempt, and 22;.. A.(Escobar)’ : :
23 are thcy attempting at the present time to 23 Q. (Knag) And, ‘fact, are there
24 shut you down by denying you what is called 24 additional ings that are 2004
25 cash collateral, which 1s the money in your 25 examinations scheduled for this Monday?
%% NOtCS %%
Page 1060 Page 1061

continue regulation is specific allegations
of fact regarding anticompetitive or
discriminatory practices, you would consider
th h an an

(VAN N e

) ye
Q. (Knag) And would you consider the
billing pracnocs you described

(Knag) And would you consider the
{11 long-dxstanoc practxocs that you described to
be anucompcnuvc

ap
12 Q. (Knag) So you're planning to
13 oountcrsuc > them for antitrust violations? 1135 AU (Eedobar) Tha

Q. "(Knag) And would you conside
billing activation p;aé:]txccs tobe

l)

19 bundlmg a%sc:rvu’:es and you complained about

Do ou consider the fact
20 that. Do you consider that an i

that thcy tﬁc information that they learn as
your supplier and then use it against you as
your competitor, mixing the wholesale and the
retail function, to be anticompetitive?

Q. (Knag) ‘And one of the things that
25 the FCC wants in any state petition to

*x% NOtCS *Hx
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Page 1067

w A

24
25

be the most anticompetitive?
; s 1 "*"t"‘e

the fact that Linx had large Yellow Page
advertisements in every SNET Yellow Page
directory published in the state.

Q. (Bryan) Okay. And why do you
consider the "‘35@"‘“&"
ar) Because:

Bryan) — For cellular service to

T

Q. (Bryan) And rate
structure which you consider then to be the
primary reason why the market share of
tesellers has actually decreased over time,
even thoug,h the number of resellers has

Q. (Bryan) On

age 2 of your
testimony, under (ge

heading of "Cost

Subsidization," you discuss advertising, and

B Wi -

as that for any particular time?

ul:
15 Q. (Bryan) I you also state in
16  your testimony that it would be quote,
‘virtually impossible for an independent

18 reseller to be able to afford such
advertising."

Do you know what the cost of one
‘Yellow Page advertisement would

*% ¥ Notes * % %

Page 1069
think you in your direct testimony today, you
indicated that phone c?uipmt is sometimes
sold at the retail level for as little as one

Q. (Bryan) Can you tell me what
quipment that was? _

¥ RN

~3 O

€

. (Bryan) Okay. Now, yo yi
that cclltﬁ'a.r phone cquipmex);t is being sold
below the wholesale cost as a result of
commissions and so on. What, generally,
would be the wholesale cost for regular

) N: Late-File 26

then will be the Yellow Pages advertising

quote,

BY MS( éBRYAN:

. Q. (Bryan) Do you recall - or you can

include that 1)n the Late-File Exhib);t when

quote was given?
(Escobar) O; > the

Q. (Bryan) In terms of the bundl

g, 1

12

%% Notes ***
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22
23
24
25

21

cellular te'snhone numbers or change in
features. 7 a a little confused on what that
swi%.. ... Is there one switch for all of
ﬁt’:cmh;‘!.rs or just each reseller have a

A & Wty =

; Q. What is the advantage to Linx of
they {19 having the ability to activate numbers at any
""" Jnx; i ' time including on the weekend?
) Okay. On page four of your X

Page 1075

ry

prefile testimony under the heading,
“Preferential Treatment of In-house Retail
Divisions,"” you discuss the administration of
the switch for activating and deactivating

*¥¥ NOteS *¥¥

9
10
1
12

Page 1076

anticompetitive, have you contacted

Q). (Bryan) So what is the advantage of

)

Page 1077

Q. (Bryan) So
also that Linx could potentially add new
revenues by being able to hook somebody up on 10 Q. (Bryan) And so you still don't have
a Saturday instead of having to wait till 1t the ability to activate and deactivate
Monday? telepho bers ¢

'Q (Bryan) Do you know whether any
other reseller besides Linx has this abihi

Q. (Bryan) Let me make sure 1

Q. (Bryan) And since you became aware 23 understood your testimony. You're saying
of this practice, which your testimony 24 that the other resellers besides Linx do now
characterizes as preferential and 25 have the ability to activate and deactivate

*%% NOtCS L2 3]
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Q (Bryan) And is it your 1 Ibelieve. _ .
undcrstmdmg that that manual is supposed to 2 _MS.BRYAN: And I think it is
govern relatxonstnp with %mgmch 3 1d3aed in 9;@1:: I:uc-Fxlc Exhibit 24 or
except 101 Oﬂ'ﬂl’ bl 4 .

5 THE CHAIRMAN; Okay, then
6 Late-File 27 will be the Springwich
7 reseller's guide.
8 MS. BRYAN: I think this is 28
9 because 27 was the advertising quote
10 THE CHAIRMAN: No, that's 26.
- n MS. BRYAN: I'm sorry.
12 MS. BRYAN: I'd like to 12 " THE CHAIRMAN: Twenty-four was

13 the letter and Leonhardt response, 25 was the

that that manual be provided as a
14 two letters, 26 is the Yellow Pages.

Latc-Fﬂcd exhibit. It nught be easier to

15 have Springwich !prowdc it, but if it's not 15 MS. BRYAN: Okay, got it.

16 100 burdensome for you, Mr. Escobar, to 16 Thanks.

17 provide it, I think that would be appropriate 17 BYMS, BRYAN

18 aswell 18 QB ;Mr Escobar, do you want to
19 THE CHAIRMAN: This is the 19 file that :

20 Springwich manual for resellers, I guess is 20555 RSCOhaT) SEELE

21 the best way to describe it. 21 ! »

22 MS. BRYAN: Yes, and it's 225

23 referenced in one of the correspondences. 23 Q Bxyan) Okay All right.

24 THE WITNESS (Escobar): 1 24 MS. BRYAN: Thank you. That
25 believe it's in the title of Reseller Guide, 25 completes my questions.

%% Notes %%

Page 1084 Page 1085
1 THE CHAIRMAN: Thank you, Ms. i
2 Bryan. Mr. Rosario.
3 .
4 EXAMINATION 4 confidentiality agreement prohibit you from
S BY MR. ROSARIO: 5 telling people about Springwich's prohibition
6 Q. (Rosario) A few qucsnons for you, 6 against you switching customers to Metro
7 Mr. Escobar. 1 realize you've been here 7 Mobile, would that confi dcntlalxty
8 longtime and I don t want to repeat a lot of 8 prevent ou from alking about tha 3
9 questions that you've been asked before. ey e for

You mentioned an agreement that
other resellers have been asked to sign. Do
ou remember that?

Oka . Tos your knowledgc,
rcscl‘rs been asked to sign a

##‘ Notes “#
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Q. (Knickerbocker) So from the point
of view of the end-use customer, there are

to Mr. Mizeski's testimony, from the point of

refunds mﬁ%%of that nature?
R .m‘..k.NIvC....KE_.. ........ > .Kéﬁ..-r By 4 y.'ou‘.
I have nothing further.

. Page 1091
compch’;wc differences between the two

B S B A e Nty

view of the reseller, there are also
competitive differences between the two
carriers in such matters as equal access,

THE CHAIRMAN: Mr., Tyr.'cll.

MR. TYRRELL: Yes, I have just
a couple of questions on recross, some of the
other questions asked after I had my
og rtunity would deal further than I was
able to cover on my cross..

THE CHAIRMAN: Okay. Mr.
Ryan.

MR. TYRRELL: Just a couple of

%% Notcs %%

Page 1092

1 questions, that's all they are,
2 MR. RYAN: We have recross.
3 We haven't had redirect yet.
4 THE CHAIRMAN: You want
5 redirect before recross?
6 MR. RYAN: No, I don‘t want to
7 ask any questions.

. THE CHAIRMAN: There is no
9 redirect, for the record. Continue.
10 BY MR. TYRRELL:
11 Q. (Tyrrell) Mr. Escobar, you had
12 testified, Mr. Knag was asking you questions
13 about discussions and meetings you had with a
14 group of people, I guess, Mr. Dammling, Mr.
15 Lindblad, Mr. Bluemling, I take it from the
16 types of discussions that you are referring
17 10, it was in a time period from 1990 to
218 ap

21 Q. (Tyrmrell) Okay. And with

ard to
22 the agreements that you were asked to sign or

we're talking from 1990 to 19947

23 not sign
E

5

Page 1093
Q. (Tyrrell) And during all that time
you? were represented by a law firm, were you
not

2

Q. (Tyrrell) You were during the
discussions about the agreements, though?

Q. (Tyrrell) And was Mr. Ryan
resentiny &guvfogg _number of years?

THE CHAIRMAN: Anythin
further? ything

Thank you, Mr. Escobar, you
are excused. We'll take a break till about
20 till.

(Witness excused.)

THE CHAIRMAN: When we come
back, 1 guess Mr. Bluemling, Mr. Brennan and
Dr. Hausman are going to come forward. We
are 0going to try and settle the matter on
production of materials and then go into
scheduling as well. _

Whereupon, a recess was taken

x%k% Notes *%¥
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o _ Page 1002 Page 1003
y ARy ORIGHEy v n THE CHAIRMAN: Mr. Ryan. ®
2 MR. ROSARIO: That's all 2
3 have. 3 EXAMINATION
4 THE CHAIRMAN: Thank you, Mr. 4 BY MR.RYAN:
5 Rosario. Mr. Ryan any redirect. 5 Q. (Ryan) Mr. Escobar, would you tell
6 MR. RYAN: No redirect. 6 the Commissioner what positions 3:;1 hold with
7 THE CHAIRMAN: Then next is 7 the various intervening parties in thi
8 Mr. Escobar. Before he comes forward, let's 8 ding? ‘ _ _
9 take a break till 11:00 o'clock and come ‘ P 1he Pies
10 back. (Whereu e wi
1 n, the witness was
12 excused and 2 rccggs was taken from 10:55
13 o'clock am. until 11:10 o'clock am.)
14 THE CHAIRMAN: Back on the B
15 record. " 10
16 Mr. Escobar, if you'll stand, 16 Q. (Ryan) And before that, did you
17 I'll swear you in, please. 17 hold other positions in the
18 Raise your right hand. lecommunicati wgﬁusinqosms?%
19 e T
20 LUIS ESCOBAR,
21 called as a witness, being first
22 duly sworn by the Chairman, was
23 cexamined, and testified on his oath ong-dista lephone Companic
24 as follows: Q. (Ryan) I have prefile testimon
25 dated May 5th, 1994, that you filed in this
k% Notes %%
Page 1004 Page 1005
1 docket, and I believe you indicated to me off - . programsarcinplace. i1 : :
2 the record that there was one change that you Q. (Ryan) Well, specifically on the
3 wanted to make or bring to the Commission's issue of the cross subsidization, which is,
4 according to your testimony, the financial or

Q (Rian) Nioe lines dowy
paragraph section entitled, “Cross
) agrdi:m:ti " ,

other assistance that the parent corporation
gives to its subsidiary, what problems does
that present to you as a reseller?

10 Q. (Ryan) Okay. The cross

s By

vy

11 subsidization issue is the issue of the

Q. (Ryan) Would you care to comment on
- since we're on the issue of cross

15, a

ut this issue?

[ S N N et

12 parent corporation giving financial or other
13 assistance fo its subsidiary, in this case,

14 subsidization, w<}uld you care to comment how 14 SNET Mobility, which is the retail arm. How

does that affect you as areseller? =~

24 Q. (Ryan) Referring to your prefile
25 testimony, you state that the offices for

*%% Notes %%
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Page 1011

" .0
equal access that is in your
prefi . IbelieveMr.y izeski
12 testified that your Bell Atlantic customers
13 are able to use other long-distance carriers
other than SNET America?
: Hetl

%% Notes %%

Page 1013
(Ryan) Have there been instances
the SNET Mobility retail offices have
able to activate numbers over the
and were not made de of that?
’ ‘bk to do ? g : S st 35 mm
o v

Q
when
been

ool

Q. (Ryan) Some of your opening

Q. -)~ #.. & i

statements, you touched on the issue of Are there some promotional ‘grogmms
15 preferential treatment for the carrier 15 that are offered by SNET Mobility that are
16 1n-house retail companies or divisions. 0

16__not available to
17 Would you like o elaborate on that at all? PR

e—:. %ﬁv i’ ; % et ; N.UEN
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| - Page 1018 Roany st 1o clarity Page 1019
. And what time does that 1 Q. (Ryan c some
; star?tgkrzgr'}) e 2 testimony that Mr. Mizeski gave, he was
3R (B ECERr 1S HpP , 3 basically talking in terms of receivin
o daysafter ho - 4 credit for dropped calls ar overlapped calls.
s Q. (Ryan) After s__You have received credit for fraud calls?
6__presented or the call is | 6 : '
AL scobar) 10c bl LADR X v s b
8 Q.%Eym) Is it your opinion that 8 Q. (Ryan) And these are calls that are
9
0

10 they were made by one of your customers, but
11 were apparently made by cloning an ES number
12_ and a mobile telephone number?

Sprin ?chclmgcsintcrcstontopof 9 made or appear on your magnetic tapes as if

1
1
1

15 Q. (Ryan) Is there, to the best of )
16 your knowledge, any provisions in the tariff

17__that allows them to do that?

19 10 ff he d :

20 ) S

21 Q. (Ryan) Do you remember ever signing vex come with that policy .
22 an aFmemcnt that would allow the Q. (Ryan) Have some of the — excuse

23 calculation of interest to be done in that 23 me, some of the fraud calls been as high as
24 er? 24 30,000 dollars in a month? )

Q. (Ryan) You state in your — the
4 beginning of your prefiled testimony that at
S least two gxf}our companies have had

6 financial difficulties recently. Do you care

1
2
3

2
-

9
10 Homor. I think if we're gettjzg into
11 proceedings in other courts, I think it's
12 somewhat beyond the scope of this docket.
13 Mr. T T]!IlE CHAIRtr}dnAN: wt?]it ab minute,
14 . Tyrrell, you're the one that brought u
15 the bankruptcy. gheup
16 MR. TYRRELL: Ididn't file
17 it. 1believe it was in his direct
18 testimony.
19 THE CHAIRMAN: No, you brovaght
20 it up first when Mr. Ryan appeared and you
21 questioned about the bankruptcy.
22 MR. TYRRELL: Yes, early
23 today.
24 THE CHAIRMAN: It's overruled. :
25 MR. TYRRELL: Okay. 2

pr = « e mem sane 7. 4T ot AN Paca 101R -~ Page 10
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Page 1034 Page 1035
1 THE CHAIRMAN: Yes. For my 1 1indicated, handhng bankmpu:y matter
2 information, do you think we can address the 2 for us, and he was not sure whether the
- % ssues of the documentation in an open 3 official affidavit form had been filed with
14 session or would a discussion of the 4 the court; however, he did pomt out that
s documentation, per se, necessitate a closed 5 there is no prohi 'bmon ut ting a
¢ session? Because I'd like to do the 6 client in court or in this type 5
7 discussion of scheduling open. 7 rocaedmg The question 1s whcther or not
8 MR. mcxsanocx!-:x It could 8 court would approve of my fee,
9 bcopen,mostlikcly 9 andthathappenstobebadncwsformc
10 SPENCER: Without 10 THE CHAIRMAN: So essentially
1 rcfcrcnce to numbers. 11 you are here at your risk.
12 THE CHAIRMAN: As long 8s we 12 MR. RYAN: What I'd also like
13 stay away from the exact numbers. 13 talg)mt out, Commissioner, while I was
14 MS. KIDDOO: We can discuss 14 wnhMr Ressler, he to be
15 what the procedures are for having dcvcloped 1S on thc with Attorney William Fish of
16 the numbcrs and what Mr. Brennan did or did 16 Tylcr handling the bankruptcy for
17 mot have in his files or did or did not do 17 who informed Mr. Ressler that he
18 without talking about the numbers. 18 mformcd Mr Tyrrell the very same rule
19 THE CHAIRMAN: Okay. I just 19 urn}f a telephone conversation, so
20 want to know when we'll goc ose and I'd 20 why Mr Tyn'c proceeded with his motion and
21 like to keep that discussion open. 21 objection to my representatxon today, I'll
22 MR. RYAN: I'd like to address 22 leave to the Commissioner's cvaluatmn
23 Mr, Tyrrell's obJecuon to my participating 23 THE CHAIRMAN: Thank you, Mr.
24 in this morning's activity. During the 24 Ryan. Any other administrative items before
25 break, I phoned Attorney Ressler, who is, as 25 we start the cross? Okay, then we'll start
*4% Notes ***
Page 1036 Page 1037
1 inorder. Staff has nothing, I understand. #lart
2 MR. PESCOSOLIDO: That's
3 correct.
4 THE CHAIRMAN: Mr. Tyrrell.
5 MR. TYRRELL: Yes, sir.
6
1 EXAMINATION
8 BY MR.TYRRELL: A 2
9 Q. (Tyrrell) Mr. Escobar, I believe in I'believe you testified
10

gou: direct testimony, you testified that you
ad some discussions with a Charlic
Dammlmg,’_.do ou recall that?

cobar) Yes:
Q. (Tyn'cll) And] bclxcvc you
testified that it was with regard to you
becoming a new reseller for Springwich; is
Jhat correet? _—

be approxmw

et " ..::': ' Foans
Q. (’I‘ymll) And is it aYso tmc t
Mr. Damgnlmg becamc associated with Linx or

. 5 &lj‘ﬂ 3 R 2 S S " 2
(TYﬂtll) kay. And wogld the ycar

10 glso in your that I9,§r’1’x sells one of

13 Q ym:ll)Andtha fIrecall

14 Lcom:ctly, didn't tell the
15 pubhc about the per-minute charge of 75
16 3fct:tlls a minute? " .

Q (’l‘ynell) Okay Thcn I'm con
22 Was it your testimony or is it your testimony
23 now that they told or didn't tell the public
] 29, about the 75 cents _am inute h“ﬁ‘%w
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